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What others have said 
about our Children  
& Families service.

“I have learned more about relationships 
and keeping safe online.”

“I think that Wellbeing Scotland has really helped 
me. I wouldn’t be here today if I hadn’t had the 
support. This is the biggest commitment I have 

made to anything in my life.”

“Thank you very much. I would like to 
be a peer support for others now.”

“My friend group has increased due 
to meeting other parents with the 

same problems.”

“Wellbeing Scotland has been very helpful 
to me since I came to them for help and 

support and also keeping me calm.”

“Great sense of being understood and 
supported. Flexible timing of service. Very 
generous. Wonderful, essential service.”

Our office opening  
times are: 
Mon–Thu 9am-5pm 
Fri 9am-3pm

Main office 
98 Thornhill Road 
Falkirk FK2 7AB

Children & Families is a service provided by 
Wellbeing Scotland. Wellbeing Scotland is a 
registered Scottish charity No. SC024065.  
Company Registration No. SC365238.

call  
01324 630 100
email  
children&families@wellbeingscotland.org

web  
wellbeingscotland.org

A service provided by

Confidential, trauma 
informed support for 
children and families.

Funded by



Our New Directions Service offers support to children 
aged 5 – 18 who are experiencing difficulties which are 
impacting upon their wellbeing. The service provides a 
safe, positive and supportive environment for children 
and young people to explore issues, thoughts and 
feelings which they feel are having a negative impact 
on their wellbeing. The issues may be as a result of the 
child’s own trauma or through living with parents who 
are experiencing difficulties. Some of the presenting 
issues we provide support for include abuse/trauma, 
domestic violence, bullying, coping with parental health 
issues, parental substance misuse, bereavement, family 
separation.

The service offers a range of support including therapeutic 
play, art therapy, counselling, befriending and groupwork.

New Directions is currently available in Forth Valley,  
North and South Lanarkshire and Glasgow.

Who are Wellbeing Scotland?

Wellbeing Scotland provides confidential, child centred, 
trauma informed support to children and families where 
children have experienced life circumstances which are  
having a negative impact on their wellbeing.  
We recognise that sometimes in order to  
support children to increase their 
confidence and resilience and 
feel safe to explore difficult 
feelings and behaviours 
it is extremely 
important to support 
the whole family 
unit so our Children 
& Families Service 
also offers support 
to non-abusing 
parents and siblings.

How do I access Wellbeing Scotland services? 
You can refer yourself by calling us or you can email us or make 
contact via our website. All the contact details are on the back of 
this leaflet. We appreciate how difficult it can be to make the initial 
contact so a friend or family member can make the call for you 
with your consent, or you may wish to ask your GP, health visitor, 
social worker or any other workers supporting you to make the  
call for you.

What happens when I make contact? 
When we receive your contact details we will arrange an initial 
intake appointment. This meeting provides an opportunity for 
you to find out more about the services we offer and decide if the 
service is right for you and which parts of the service will be most 
helpful to you, and a chance for us to answer any questions you 
may have about using the service. You are in control of how much 
information you disclose to us.

What happens to the information I share with you? 
Open Secret has a strict policy on confidentiality which means 
we do not release information about what you have shared with 
us without your permission or knowledge. We may have to share 
information with others if we are concerned for your own personal 
safety/wellbeing, or that of someone else. If we feel we need to 
share information we will always be transparent and inform you 
what we are sharing and with whom and the reasons we feel we 
need to share the information, which are always about keeping 
people safe from harm.

Outwith the above issue of harm, we will only share information 
with other workers involved in your recovery journey if you have 
given us written consent to do so.

How regular is the support offered? 
The majority of support is offered on a weekly basis, however  
this is something that will be agreed with you when you take up  
a service with us as some people choose to be seen less regularly  
to fit around family/work commitments.

How long is support offered for? 
Children, young people and parents we have supported have 
told us that it is really important that support for abuse/trauma 
experiences is not time limited to allow recovery to happen at 
their own pace. We understand that sometimes things will crop 
up in your daily life which may mean you have to prioritize 
commitments. 

Wellbeing Scotland offers, with our Children & Families services  
an open-ended service – if you need to stop your support for a 
while you can re-refer at any time.

Cancellation policy 
Our Children & Families services support many individuals and 
families and sometime operate a waiting list. If you feel it is not the 
right time for you to continue accessing our support, we would ask 
that you let us know to enable us to offer the space to someone else. 
If you do not attend your appointments, we will try to make contact 
with you. If we are unable to establish contact with you, we will 
assume it is not the right time for you to attend and will close your 
case but you can re-refer to the service at any time.

Feedback/Complaints 
We like to hear from anyone using our services on how the service 
is doing and if there is any way we can improve the service to meet 
your needs. We want to know what works well and also need to 
know if something isn’t working to allow us to change it. We will 
invite your feedback when you are accessing our services. We 
also have a formal complaints process and details of this can be 
provided by any of our offices and is also available on our website.

Our Stronger Together service supports young people aged 
11 – 24 who have experienced or are at risk of abuse and 
sexual exploitation. The service provides confidential, client 
centred individual support to young people and also delivers 
groupwork sessions on raising awareness of abuse and 
exploitation through schools and community groups.

The groupwork provides structured sessions on aspects such 
as online safety, grooming, sexualisation of children and 
young people, protective behaviours, assertiveness, identity, 
resilience, strengths and aspirations.

Individual support provides a safe space for young people  
to talk about things that may be affecting their life as a result 
of abuse or sexual exploitation.

Awareness raising sessions can also be arranged for parents/
carers/professionals to share information on online safety to 
empower parents and carers to support children and young 
people in their care to be aware of and identify risks to ensure 
they keep themselves safe.

Wellbeing Scotland firmly believe and actively support  
that Child Protection is Everyone’s Business and we have  
a comprehensive Child Protection Policies and Procedures 
developed in line with multi-agency guidelines to support  
our work with children and young people.


